COMPLAINTS PROCEDURE
If you have a complaint about any aspect of our service you can tell us by letter or in person.
All complaints will be taken seriously and dealt with as quickly as possible.
All letters of complaint will be acknowledged within 5 working days of receipt and a full response provided within 20 working days of receipt. If this is not possible, we will explain why and we will tell you when you can expect a response.
In all cases your complaint will be fully investigated and treated in confidence.
